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Global experience. Local protection
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Fire protection systems are often taken for granted. Yet in a real emergency 
their reliability and effectiveness can be a matter of life and death. So getting 
the very best automated fire monitoring system for your premises from an 
experienced and reputable provider is essential. 

That is why you should choose ADT Fire Monitoring. With more than 130 
years of global experience in protecting people and property from unexpected 
fire events, ADT is one of Australasia’s largest providers of total fire monitoring 
solutions, backed by Tyco - the world’s largest fire protection organisation. 
And as one of the first few certified service providers to the New Zealand 
Fire Service, we can confidently claim that we offer the best mix of global 
experience and local protection.

why connect?

In most cases, the New Zealand Fire Service or your local territorial authority 
(council) will advise when a building is required to be connected to an 
automated fire alarm system with round the clock automated fire alarm 
monitoring. However many building owners voluntarily elect to utilise 
automated fire monitoring to further protect their investments and satisfy 
insurance requirements.

The benefits of automated fire monitoring include:

> Rapid dispatch of fire response vehicles -  the immediate notification 
of the fire alarm directly to the New Zealand Fire Service Communication 
Centres ensures no valuable time is lost

> Immediate Service Agent notification - all fire alarms requiring 
attendance are automatically sent to your Service Agent of choice

> 24/7 monitoring of the network - ensures the signal gets through, 
queries are answered and network faults are quickly reported and rectified

> Cost reduction - up to 16 different fire alarm connections can 
be operated independently on the same ADT Alarm Signalling 
Equipment (ASE)

What is more, with ADT Fire Monitoring you have the reassurance of knowing 
we use a dedicated wireless network (not shared with security or any other 
functions), with a provision for a back-up secondary connection. This provides 
a more secure and reliable service than commonly used broadband single 
connections.

Getting the very 
best automated fire 
monitoring system 
for your premises is 

essential

Robust and reliable automated 
fire monitoring with ADT

FINAL_ADT_NZ_FireMonitoringBrochure_July08.indd   2 21/07/2008   11:13:21 AM



a total automated 
fire monitoring solution

ADT FIRE MONITORING

proven experience and future proof technology

ADT Fire Monitoring works with approved Service Agents nationwide to 
manage the entire installation, service and maintenance process including 
connection and approvals. Together, we offer your organisation the peace of 
mind of a total fire monitoring solution including:

> Design and advice for implementing the fire alarm system

> Installation of required communication links

> Assistance with the New Zealand Fire Service process of plan and 

 drawings approval, and Certificates of Compliance

> Full installation, fire alarm commissioning process and pre-live and live

monitoring testing

> Secure online event and history reporting

> Comprehensive monitoring of automated fire alarm systems

how it works

An alarm signal is generated by your fire alarm system. 

The Alarm Signalling Equipment (ASE) supplied by ADT Fire Monitoring 
combines this information with its own status and sends it to the ADT Fire 
Monitoring central monitoring system using the built in CDMA radio modem. 

For additional safety and protection in the network, a back-up PSTN analogue 
telephone line is available.

The ADT Fire Monitoring platform processes the signals and sends the 
appropriate events to the New Zealand Fire Service and to the customers’ 
nominated Service Agent.. 

Fire response vehicles are dispatched.

ADT manages the 
processes to meet your 
fire monitoring needs
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ADT Select can save 
your company money

secure on demand reporting

For a small monthly fee, this secure web-based portal allows you to query and report 
data in real time on fire alarm activations at one or multiple sites. ADT Select reports 
on current and historic (the last 12 months) event data and site information for any 
date and time range, right down to the last second. The service works over a highly 
secure network that ensures the safety of the information. You can only view your 
site information and access is restricted to authorised personnel only. These up to the 
second reports allow you to:

> Audit all the fire monitoring activity at your site

> Manage multi-site fire monitoring activity

> Understand your Service Agent activity and charges

> See recurring fire alarm events and identify where there may be issues

> Prevent future issues

With ADT Select, you have the following reports always available:

talk to us today

If you would like to know more about ADT Fire Monitoring fire protection systems, visit 

www.adtfiremonitoring.co.nz. Or to arrange a meeting to discuss your specific 

requirements, email adt.firemon.nz@tycoint.com or call 0800 238 111.

contact us

New Zealand Phone 0800 238 111 or visit www.adtfiremonitoring.co.nz

Fire Alarm List List of all fire alarms you are responsible for. The fire alarm 
number in this report refers to the number on the fire 
alarm panel.

Fire Alarm Event 
History

List of event history for an individual or group of fire alarms 
by all or selected fire alarm events.

Off Normal Report All fire alarms currently in an off normal status. This report 
is used by Service Agents to highlight fire alarms in an off 
normal status at any given time.

Monthly Test 
Exception Report

Fire alarm systems are required to be tested each month 
and this report highlights any system where a test fire sig-
nal has not been generated in the past month, indicating 
systems requiring testing.

Survey Exception 
Report

Fire alarm systems require biennial surveys and this report 
highlights any system where the survey date has not
been updated.

FINAL_ADT_NZ_FireMonitoringBrochure_July08.indd   4 21/07/2008   11:13:39 AM


