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1. INVOICE DETAIL REQUIREMENTS 
 
(i) Invoicing and queries: 
All Invoices need to be sent to –  
ADT Fire Monitoring  
PO Box 2439 
Auckland 1140  
Attn:Accounts 
 
All queries regarding service invoicing must be made to Michael Fernandes, ADT Fire Monitoring 
Service Administrator 0800 238 111 or mifernandes@tycoint.com   
 
Please do not raise invoices or queries directly with Accounts Payable at New Lynn. To do so may 
result in delays of payment. 
 
(ii) Information to be included: 
To ensure prompt payment of your Tax Invoice, ADT Fire Monitoring advise the following 
information be must included on each invoice: 
 

1. FA or ASE number 
2. Site address 
3. Date the Technician attended site 
4. Onsite and offsite Times 
5. Fault details 
6. Description of work carried out to fix fault 
7. Breakdowns of: 

1. Labour 
2. Parts used 
3. Kilometres  

 

(iii) Attachments: 
Following is a sample invoice which sets out the information required on each invoice. 
 

Level 1, Building 6, Central Park
666 Great South Road

PO Box 2439
Shortland Street, Auckland 1140

New Zealand 
Phone: 0800 238 111

Fax: 0800 238 113
adt.firemon.nz@tycoint.com
www.adtfiremonitoring.co.nz
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2. SAMPLE INVOICE: 
 

 


