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1. PROTECTING YOUR ADT SELECT PASSWORD 
ADT Service Agents using the ADT Select online reporting service have been allocated a unique 
logon and password for their organisation. 
 
These access details will be known by all relevant staff such as your technicians, so make sure you 
protect this information when one of your staff members leaves and joins a similar organisation.  
 
Simply change your password using the Password menu option in ADT Select. Alternatively you 
can email (adt.firemon.nz@tycoint.com) or phone (0800 238 111) to request the logon information 
be changed thereby protecting your clients’ personal and monitoring data. Remember to notify your 
work colleagues of this new password. 
 
www.adtfiremonitoring.co.nz/service_agents/online_reporting 
 

 
 
 
2. REMINDER RE BONUS SCHEME 
When you recommend ADT Fire Monitoring, for every new customer you put our way, you’ll receive 
a $100 ADT Fire Monitoring cash bonus. It’s our way of saying “Thanks for recommending the 
best”.  
 
However, to be eligible to receive your bonuses you must first register with us. Contact us by email 
(adt.firemon.nz@tycoint.com) or phone (0800 238 111) to register and we look forward to sharing 
our successes with you. 
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666 Great South Road
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